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1. Visit https://customerportal.iwk.com.my/ 

Layari sesawang https://customerportal.iwk.com.my/ 

2. Click ‘LOGIN’ 

Klik ‘LOGIN’ 

3. Click on ‘Forgot your password?’ 

Klik ‘‘Forgot your password?’ 

https://customerportal.iwk.com.my/
https://customerportal.iwk.com.my/


    

 

Guide to Activate Password  

 

 

 

4. Fill in your email address and the verification code 

and a temporary password will be send to your email 

address 

Isi alamat emel dan kod pengesahan, dan kata laluan 

sementara akan dihantar ke alamat emel anda. 


